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Distance and Online Selling Regulations
Vulcan Production complies with Distance and Online Selling Regulations as outlined below. By purchasing from our online shop, you are agreeing to these terms and conditions.
Using our shop and download service.

The Vulcan Productions shop offers you product by instant download. 

Each product page will detail requirements that you may need in order for our product to work correctly. Failure to read this information will resort in all or part of the product not working. It is your responsibility to read this information we provide in order for you to benefit fully from the product.

Payment.

Vulcan Productions accepts payment via PayPal only.

PayPal Holdings Inc. is a worldwide online payments system. It provides online money transfer services that are both safe and secure. For more information visit their website; http://www.paypal.com 

Prices for each individual product are clearly stated within the shop and product pages.

After your payment, you will be provided an Invoice detailing your purchase to the email address you provide.
Your Right to Cancel.

Vulcan Productions operates an instant download service. By purchasing products from our online store and using this service, you loose your ‘14 day right to cancel’. This is set by the Online Selling Regulations.
Download and Download Limit.

After processing payment through our shop, you will be provided with a download link to access your new purchase.

We have applied a limit of 5 to the amount of times of which you can download your product. This is to protect against any attempts of fraud.

It is your responsibility as a customer to store your download securely so that it is not lost. If the limit is reached you will need to contact us to receive a new link.
Contact us.

If you have any questions or need clarification about our Products, or product requirements, please contact us via email - Vulcanproductionsuk@gmail.com 
You can also reach us on our Facebook page – 
https://www.facebook.com/VulcanFoundry/ 
